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The value is In
the process
not in the
numbers

Benchmarking is
about change!

The best RBOs will not just:-
use “best-practice” they
will create it!



If RBO improves
performance how
can we attribute
basin status to this?

Need to identify
what we should
do! And what we
should not do In
benchmarking!

How do we apply
Performance
benchmarking to
the whole basin
with multiple
agencies?
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